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Home Delivery Policy
(Adopted July 2017; revised May 2022, revised June 2026)

Homebound delivery is offered for Stickney, Central Stickney, and Forest View residents who are generally confined to their residence either temporarily (minimum of 30 days) due to illness or accident, or permanently due to disability, age, illness, or other mobility issues. The service is not for those unable to secure transportation to the library. Eligible applicants must have a library card in good standing.

Borrowing limits and fines
The library’s borrowing limits will apply to homebound patrons, as well as SWAN reciprocal borrowing and ILL privileges. Homebound patrons will be responsible for any damaged or lost items.

Delivery
Once accepted into the program, the Library will contact the homebound patrons prior to the scheduled visit to take requests and order materials. They will coordinate a time in which to drop off and pick up materials. Materials may be left with a caregiver or other resident designated by the homebound patron.

Librarians will provide library service only. They cannot assist patrons in any other ways, e.g. medical, household tasks, etc. Librarians will not enter the patron’s residence. Homebound patrons are expected to abide by the Patron Code of Conduct in order to receive homebound services. Home Delivery may end at the request of the patron, if the patron has accrued unpaid fees, or if the patron willfully defaces, mutilates or damages library materials. Patrons are not charged overdue fines. However, patrons are responsible for damaged or lost materials while materials are in their possession.

If, during the time of the scheduled home visit, the weather is threatening, the Librarian may reschedule their visit.

Central Stickney
The Library may coordinate with one or more of the Librarian(s) who visit Central Stickney for programming or locker visits to drop off or pick up materials. 
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